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‘Companion Animal’

A companion animal is any animal that shares a living 
environment and relationship with humans.

Note: Disclaimer

The results herein are indicative trends. The information is to be 

interpreted with caution as the data has not been subjected to 

rigorous statistical analysis.
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To the fullest extent allowed by law, New Zealand Companion 

Animal Council Inc., Cox Inall Communications Pty Ltd and their 

representatives exclude all liability in respect of the information 

and opinions expressed in this publication.

Copyright © 

All copyright subsisting in the contents of this publication is owned 

by the New Zealand Companion Animal Council Inc. and may 

not be reproduced without the prior consent of the New Zealand 

Companion Animal Council Inc. Where permission is granted, it will 

be subject to the requirement that the New Zealand Companion 

Animal Council Inc. is acknowledged on any reproduced or quoted 

material, whether in whole or in part. All rights reserved. 

How to reference this report 

Full reference:

New Zealand Companion Animal Council Inc. (2016). 

Companion Animals in New Zealand 2016. Auckland,  

New Zealand: Author.

In text citation:

(New Zealand Companion Animal Council Inc., 2016)

New Zealand Companion Animal Council Inc.

www.nzcac.org.nz 

PO Box 43221, Mangere, Auckland 2153, New Zealand

Contact:

Arnja Dale; Vice Chair; 022-300 1158; arnja.dale@spca.org.nz

Barry Helem; Chair; 027-479 3513; barry@spcacanterbury.org.nz

Media Enquiries: 

Victoria Hamilton; 027-551 3392; vicki.m.hamilton@gmail.com

Cox Inall Communications Pty Ltd

This report has been compiled for the NZCAC by Cox Inall 

Communications, with authorship attributed to Justine Mackay, 

MA, BSc (Hons).

www.coxinall.com.au 

Level 1, 44 Mountain Street, Ultimo NSW 2007, Australia

The NZCAC acknowledges and thanks Pet-n-Sur for its ongoing 
support and partial sponsorship of this report.



 Companion Animals in New Zealand 2016 5

Contents
 1 Introduction 7

7
7
8
8

 2 Executive Summary 9

 3  Companion Animal Population 11

 4  Ownership Insights 29

 5  Ownership Trends 41



6      Companion Animals in New Zealand 2016

 6  Consumer Expenditure 49

 7  Pet Food 59

 8  Pet Care 69

77
78
78

 9  Education 81

 10 About the New Zealand Companion Animal Council NZCAC 85

)
) 87

87

 12 Explanatory Notes 89

 13 References and Sources 92



 Companion Animals in New Zealand 2016 7

 1 Introduction

 1.1 REPORT CONTEXT 

Companion Animals in New Zealand 2016

 1.2 METHODOLOGY

the New Zealand Companion Animal Survey

New Zealand Companion Animal Survey

01
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 1.3 EVOLVING TERMINOLOGY

 1.4 DATA REPORTING 



 Companion Animals in New Zealand 2016 9

 2 Executive Summary 

New Zealand companion animal population breakdown, 2015

Companion animal type Household penetration Average number in home Total (000)

44% 1.5  1,134 

28% 1.4  683 

10% 8.9  1,510 

7% 5.4  595 

3% 2  116 

2% 3.4  116 

5% 5.9  502 

36%

Fig 1

02
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 3  Companion Animal Population 

 3.1  SUMMARY

 3.2  DEMOGRAPHICS

New Zealand companion animal population breakdown, 2011 and 2015

Companion 
animal type

Household penetration Average number in home Total (000)

6% 7% 4.9 5.4  527  595 

48% 44% 1.8 1.5  1,419  1,134 

29% 28% 1.5 1.4  700  683 

11% 10% 9.1 8.9  1,678  1,510 

2% 2% 3.2 3.4  87  116 

3% 3% 1.7 2  88  116 

5% 5% 4.9 5.9  446  502 

32% 36% ~ ~ ~ ~

~ ~

Fig 2

03
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 3.2.1  Geography

Companion animal ownership demographics, 2015

Location Area

Auckland

W
ellington

Other North 
Island

Christchurch

Other South 
Island

Urban – city 

Suburban

Regional

Rural

6% 4% 8% 9% 6% 8% 5% 2% 12%

39% 40% 50% 45% 47% 43% 40% 52% 59%

28% 25% 30% 31% 26% 27% 25% 25% 45%

13% 9% 9% 9% 7% 11% 9% 7% 11%

1% 1% 2% 4% 4% 1% 1% 1% 10%

4% 1% 3% 5% 4% 3% 3% 5% 5%

1% ~ 2% 1% 2% 2% 0% 0% 3%

1% 1% 2% 1% 2% 1% 1% 1% 2%

2% 1% 3% 3% 4% 1% 2% 4% 10%

39% 41% 32% 28% 37% 37% 38% 34% 22%

Fig 3
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 3.2.2 Gender and age

Fig 4

Demographics – area

 80%

 70%

 60%

 50%

 40%

 30%

 20%

 10%

 0

• Urban – City

• Suburban

• Regional

• Rural

Fig 5

Demographics – location

 80%

 70%

 60%

 50%

 40%

 30%

 20%

 10%

 0

• Auckland

• Wellington

• Other North Island

• Christchurch

• Other South Island
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Companion animal ownership demographics, 2015

Gender Age

8% 6% 7% 7% 8% 6%

41% 48% 45% 39% 52% 42%

27% 29% 32% 35% 29% 24%

9% 11% 13% 11% 14% 6%

2% 2% 5% 1% 2% 1%

3% 4% 6% 4% 6% 1%

2% 1% 4% 2% 2% 0%

1% 1% 2% 1% 2% 1%

2% 4% 3% 2% 3% 3%

38% 33% 38% 34% 28% 40%

Fig 6

Fig 7

Demographics – gender

 80%

 70%

 60%

 50%

 40%

 30%

 20%

 10%

 0

• Male

• Female

Fig 8

Demographics – age

 80%

 70%

 60%

 50%

 40%

 30%

 20%

 10%

 0

• 18-24

• 25-34

• 35-49

• 50+
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 3.2.3 Ethnic groups

Companion animal ownership demographics, 2015

Ethnic group

6% 10% 9% 2% 3%

48% 50% 22% 35% 43%

29% 35% 24% 25% 32%

9% 15% 17% 12% 6%

2% 5% 1% 2% 6%

3% 7% 7% 5% 6%

1% 5% 3% 2% 0%

1% 4% 3% 3% 3%

3% 4% 1% 0% 3%

33% 32% 52% 45% 34%

Fig 9
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Fig 10

 3.2.4 Education, work status and income

Demographics – ethnic group

 80%

 70%

 60%

 50%

 40%

 30%

 20%

 10%

 0

• NZ European

• Maori

• Asian

• Pacific Island

• Other

Companion animal ownership demographics, 2015

Education Work status Household income

 

7% 7% 6% 8% 6% 5% 5% 10% 6%

46% 49% 39% 48% 48% 36% 41% 46% 39%

30% 26% 28% 32% 28% 22% 21% 29% 28%

10% 12% 10% 11% 10% 8% 4% 12% 10%

2% 2% 2% 3% 2% 2% 2% 2% 2%

3% 3% 4% 4% 5% 1% 2% 4% 4%

2% 0% 2% 2% 2% 1% 1% 2% 2%

1% 1% 2% 2% 0% 1% 0% 1% 2%

3% 3% 2% 2% 4% 2% 3% 4% 2%

34% 33% 40% 29% 32% 47% 44% 33% 28%

Fig 11
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Fig 12

Demographics – education

 80%

 70%

 60%

 50%

 40%

 30%

 20%

 10%

 0

• Year 13 or below

• Technical

• University

Fig 13

Demographics – work status

 80%

 70%

 60%

 50%

 40%

 30%

 20%

 10%

 0

• Full time

• Part time

• Not working

Fig 14

Demographics – household income

 80%

 70%

 60%

 50%

 40%

 30%

 20%

 10%

 0

• <40k

• $40k–$90k

• $90k+
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 3.2.5  Family and children

Fig 16

Companion animal ownership demographics, 2015

Marital status Children

 

6% 8% 7% 5% 8% 9% 6%

43% 54% 41% 45% 47% 57% 41%

29% 36% 28% 16% 29% 36% 26%

10% 12% 11% 7% 17% 19% 7%

3% 2% 2% 1% 2% 2% 2%

4% 2% 4% 2% 8% 7% 2%

2% 2% 1% 0% 2% 3% 1%

2% 1% 1% 0% 2% 2% 1%

3% 4% 3% 1% 4% 2% 2%

37% 23% 37% 43% 34% 22% 39%

Fig 15

Demographics – marital status

 80%

 70%

 60%

 50%

 40%

 30%

 20%

 10%

 0

• Single/never married

• Defacto/living together

• Married

• Separated/widowed/ 

 divorced
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 3.3  CATS

Fig 17

Demographics – children

 80%

 70%

 60%

 50%

 40%

 30%
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 0

• 0 to 8 years

• 9 to 17 years

• None
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 3.3.1  Types of cats 

Fig 18

Fig 19

Type of cat

• Mixed

• Pure breed

• Registered pedigree

4%
8%

88%

Households with cats by age range

 55%

 50%

 45%

 40%

 35%

 30%

 25%

 20%
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 3.4  DOGS
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 3.4.1  Types of dogs

Fig 20

Type of dogs

• Mixed

• Pure breed

• Registered pedigree

• Designer Breed

7%

18%

39%

36%
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 3.5  FISH

Percentage

51%

28%

27%

3%

3%

Fig 22

Fig 21

Households with dogs by age range

 36%

 34%

 32%

 30%

 28%

 26%

 24%

 22%

 20%
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 3.6  BIRDS

Type of birds, 2015

Percentage

54%

27%

24%

8%

Fig 23
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 3.7  OTHER COMPANION ANIMALS

 3.7.1  Rabbits

 3.7.2  Ponies and horses

 3.7.3 Other companion animals
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 3.8  INTERNATIONAL COMPARISON

 3.8.1  Trends in Australia

International comparison

Animal type New Zealand (2015) Australia (2013) United States (2015) United Kingdom (2015)

44% 29% 35% 17%

 24  15  27  11 

28% 39% 44% 24%

 15  19  24  13 

Fig 24

Australian companion animal population

Animal type Percentage of households Total animals (million)

39%  4.2 

29%  3.3 

15%  10.7 

13%  4.8 

7%  2.2 

Fig 25 | Source: Animal Health Alliance, 2013. * Figure relates to ownership of any type of pet.
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 3.8.2  Trends in the USA

Total number of companion animals in the United States, 2015

Animal type Million

95.5

85.8

77.8

14.3

12.4

7.5

9.5

9.3

Fig 26 | Source: APPA, 2015a

Expenditure on companion animals in the United States, 2015

Expenditure area Amount (US$ billion)

23.04

15.73

14.39

5.24

2.19

Fig 27 | Source: APPA, 2015a
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 3.8.3  Trends in the United Kingdom

UK

Companion animal population in the United Kingdom, 2015

Animal type Total animals (million) Percentage of households

19.9 9%

17.1 5%

8.5 24%

7.4 17%

1 2%

0.7 1%

0.7 1%

0.5 1%

0.4 1%

0.3 1%

Fig 28 | Source: Pet Food Manufacturers’ Association, 2015c

UK

UK
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 4  Ownership Insights

 4.1  SUMMARY

 4.2  ACQUIRING A COMPANION ANIMAL

 4.2.1  Reasons for acquiring a companion animal

04
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Main reason for acquiring companion animals

Reason Cats Dogs Fish Birds Rabbits Ponies/ horses

35% 41% 3% 19% 9% 3%

16% 12% 11% 8% 13% 3%

16% 4% 3% 9% 11% 6%

9% 5% 6% 3% 9% 6%

7% 5% 13% 8% 22% 3%

4% 3% 21% 4% 7% 6%

4% 3% 5% 8% 7% ~

3% 4% 6% 2% 4% 6%

2% 1% 3% 3% 4% 3%

2% 3% 9% 3% 7%

1% 3% 14% 13% 2% 40%

0% 4% ~ ~ ~ 6%

0% 2% 1% 3% 2% 9%

0% 2% 2% 6%

~ 4% ~ ~ ~ ~

~ ~ ~ 15% ~ ~

2% 4% 4% 2% 4% ~

Fig 29 | Notes: Where ‘~’ is used there were no responses for this option. ‘0%’ represents a very low number of responses that round to ‘0’.
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 4.2.2  Desire to acquire a companion animal

Type of companion animals people would like to have

Animal type Percentage

67%

50%

10%

6%

6%

5%

2%

2%

2%

0%

Fig 30
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 4.2.3  Barriers to getting companion animals 

Barriers to getting companion animals

Reason Gen Y (21-35) Gen X (36-51) Baby Boomers (52-70)

 50% 32% 24%

43% 36% 15%

34% 21% 10%

Fig 31

Barriers to getting companion animals

Reason Percentage

48%

34%

32%

23%

13%

8%

11%

Fig 32
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 4.3  WHERE COMPANION ANIMALS ARE SOURCED 

 4.3.1  Where cats are acquired

Where companion animals are acquired

Source Cat Dog Fish Bird Pony/Horse Rabbit

22% 12% 4% 8% 6% 9%

15% 12% 11% 10% 19% 16%

14% 2% 3% 5% 3% 5%

13% 8% 11% 9% 6% 9%

9% 39% 13% 36% 44% 38%

9% 9% 74% 37% 3% 26%

5% 2% 3% 5% 3% 5%

3% 1% 2% 1% ~ 2%

2% 4% 5% 12% 22% ~

9% 12% 6% 6% 19% 9%

Fig 33 | Notes: Where ‘~’ is used there were no responses for this option. ‘0%’ represents a very low number of responses that round to ‘0’. This 

question was asked for each cat and dog, and generally for the other animal types. As such the totals for the other animal types reflect multiple responses.
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Fig 34

 4.3.2  Where dogs are acquired

Where cats were acquired

• SPCA/animal shelter

• Friend

• Found/stray

• Family member

• Pet shop

• Breeder

• Neighbour

• Vet

• Hobbyist/enthusiast

• Other

8%

5%

3%
2%

15%

14%13%

22%

9%

9%
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 4.3.3  Where other pets are acquired

 

Fig 35

Where dogs were acquired

• SPCA/animal shelter

• Friend

• Found/stray

• Family member

• Pet shop

• Breeder

• Neighbour

• Vet

• Hobbyist/enthusiast

• Other

12%

4%

12%

2%

8%

9%
38%

12%

2%
1%
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 4.4  TRUSTED SOURCES OF INFORMATION

 

Best sources of information for companion animal related issues

Source Cat Dog Bird Fish Pony/ Horse Rabbit Total 

76% 77% 60% 60% 75% 58% 72%

49% 51% 60% 60% 59% 64% 51%

35% 32% 31% 22% 16% 33% 32%

31% 29% 38% 47% 19% 49% 31%

15% 18% 18% 19% 22% 24% 15%

13% 21% 22% 14% 25% 27% 15%

11% 14% 13% 9% 12% 11% 12%

10% 14% 18% 10% 25% 15% 11%

8% 10% 8% 8% ~ 7% 8%

4% 7% 4% 4% ~ 7% 5%

3% 3% 4% 3% 3% 7% 3%

Fig 36
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 4.4.1  Accessing information

Fig 37

Access to quality information on responsible companion animal care

• Yes, but only verbally from an expert like a vet

• Yes, there is information easily available in print/online

• No, I feel like there is a lot of information available, but  

 it is often contradictory

• No, I do not feel like there is enough information available

• None of the above

3%2%
7% 19%

68%
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 4.5  THE ROLE OF COMPANION ANIMALS

Role companion animals play in the household

Role Cat Dog Fish Bird Rabbit Pony/ Horse

83% 77% 31% 53% 60% 34%

12% 16% 2% 7% 11% 19%

2% 2% 51% 18% 18% 37%

0% 3% 1% 2% 2% ~

1% 3% 2% 17% ~ 6%

2% 0% 12% 4% 9% 3%

Fig 38
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 4.6  RESPONSIBILITY FOR CARE
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 5  Ownership Trends

 5.1  SUMMARY

Trends in desexing, microchipping and insurance

Ownership trend Animal type 2011 2015

86% 93%

63% 75%

12% 31%

48% 71%

5% 10%

8% 19%

Fig 39

 5.2  DESEXING

05
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) 

No desexed dog or cat can ever get cancer or other diseases 
of the reproductive organs

A desexed animal is often a more relaxed companion animal

Desexing decreases embarrassing behaviours 

Desexing your pet saves you a lot of money.
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Desexing reduces roaming,

Most councils have cheaper registration fees
Desexing fees for your animal are very reasonable

 5.2.1  Barriers to desexing

Barriers to desexing cats

Reason Percentage

28%

8%

20%

8%

20%

23%

10%

Fig 40 | Note: More than one response could be selected.
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Barriers to desexing dogs

Reason Percentage

20%

34%

9%

28%

10%

6%

13%

Fig 41 | Note: More than one response could be selected.

 5.3  MICROCHIPPING 

 



 Companion Animals in New Zealand 2016 45

 5.3.1  Barriers to microchipping

Barriers to microchipping

Reason Cats Dogs

25% 19%

57% 42%

21% 25%

4% 5%

12% 26%

Fig 42

 5.4  REGISTRATION
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Animals with registered microchips

Animal type 30 May 2011 30 Sept 2015 Increase

 70,311  230,586 228%

 64,505  172,094 167%

 834  2,921 250%

 38  153 303%

 ~  43  ~ 

 10  41 310%

 6  19 217%

 12  15 25%

 ~  9  ~ 

 8  8 0%

 7  ~  ~ 

 2  7 250%

 ~  4  ~ 

 2  3 50%

 ~  3  ~ 

 ~  1  ~ 

Fig 43 | Source: New Zealand Companion Animal Register. 2011 & 2015

 5.5  PET INSURANCE 
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Reasons for not having pet insurance

Reason Cats Dogs Horses/ponies

54% 44% 55%

32% 37% 30%

25% 22% 22%

8% 8% 11%

5% 8% 18%

Fig 44

Annual expenditure on insurance

Animal type 2011 2015

 4.8 13%  15.9 42%

 8.1 52%  20.0 53%

 2.8 18%  1.6 4%

Fig 45
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 5.6  INDOORS VERSUS OUTDOORS

 5.7  ONLINE PURCHASES

Households with companion animals that have bought  
animal related items online

Item Percentage of households

5%

9%

6%

5%

12%

15%

6%

7%

66%

Fig 46
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 6  Consumer Expenditure

 6.1  SUMMARY

06
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Fig 47

 6.2  CATS

Total expenditure on companion animals, 2015

• Dogs

• Cats

• Horses/ponies

• Fish

• Rabbits

• Birds

43%

2% 3%

43%

5%
4%
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Estimated annual expenditure on cats per household, 2011 and 2015

 Expenditure type 2011 2015 Change

 $496  $506 2%

 $195  $241 24%

 $31  $53 71%

 $35  $46 31%

 $28  $39 39%

 $31  $34 10%

 $6  $21 250%

 $10  $17 70%

 $5  $14 180%

 $1  $5 400%

 ~  $29  ~ 

Fig 48

Fig 49

Household expenditure on cats, 2015

• Food

• Veterinary services

• Cat litter

• Boarding/minding

• Clothing/leads/bowls

• Healthcare products

• Insurance

• Clipping/grooming

• Registration/membership

• Training

• Anything else

4%
3%

2%
2%

50%

24%

5%

5%

1%
1%

3%
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 6.3  DOGS
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Estimated annual expenditure on dogs per household, 2011 and 2015

Expenditure type 2011 2015 Change

 $697  $692 -1%

 $393  $403 3%

 $87  $110 26%

 $94  $105 12%

 $39  $99 154%

 $71  $96 35%

 $154  $61 -60%

 $17  $41 141%

 $19  $25 32%

 ~  $54  ~ 

Fig 50 | Source: NZCAC, 2011; Galaxy Research, 2011 and 2015.

 6.4  FISH

Fig 51

Household expenditure on dogs, 2015

• Food

• Veterinary services

• Registration/membership

• Boarding/minding

• Clothing/leads/bowls

• Clipping/grooming

• Healthcare products

• Insurance

• Training

• Anything else

6%

6%
4%

2%

41%

24%

7%

6%

1% 3%
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Expenditure type Amount

 $155 

 $122 

 $68 

 $12 

 $41 

Fig 52

Fig 53

 6.5  HORSES AND PONIES

• Aquarium and equipment

• Food

• Consumables

• Veterinary services

• Anything else

3%

10%

39%

31%

17%
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Estimated annual expenditure on horses & ponies per household, 2015

Expenditure type 2011 2015 Change

 $788  $779 -1%

 $468  $277 22%

 ~  $294 

 $373  $265 -29%

 $128  $206 61%

 $65  $206 217%

 $317  $199 -37%

 $143  $87 -39%

 $102  $48 -53%

 $481  $313 -35%

Fig 54

 6.6  RABBITS

Fig 55

Household expenditure on horses & ponies, 2015

• Food

• Veterinary services

• Healthcare products

• Clothing/leads/bowls

• Clipping/grooming

• Boarding/minding

• Training

• Registration/membership

• Insurance

• Anything else

7%

3%
2%

12%

29%

10%

8%

8%

11%

10%



56      Companion Animals in New Zealand 2016

Estimated annual expenditure on rabbits per household, 2015

Expenditure type Amount

 $173 

 $155 

 $84 

 $81 

 $124 

Fig 56

Fig 57

 6.7  BIRDS

Estimated annual expenditure on birds per household, 2015

Expenditure type Amount

 $245 

 $105 

 $48 

 $30 

 $73 

Fig 58

Household expenditure on rabbits, 2015

• Food

• Cages/housing

• Veterinary services 

• Consumables

• Anything else

13%

20%
28%

25%14%
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Household expenditure on birds, 2015

• Food

• Cages/housing

• Veterinary services 

• Consumables

• Anything else
6%

14%

10%

49%

21%

Fig 59
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 7  Pet Food

 7.1  TRENDS

Total expenditure on pet food ($ millions), 2015 

Animal type Amount Percentage of total 

376.1 47%

327.1 41%

26.5 3%

20.5 3%

10.1 1%

26.9 3%

Fig 60

07
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 7.2  CAT FOOD

 7.2.1  Mix of foods fed to cats

Mix of food fed to cats in an average month

Total Gender Generation Household income Ethnic group

93% 88% 97% 92% 94% 93% 97% 92% 94% 94% 95% 87%

68% 64% 71% 60% 69% 71% 77% 67% 63% 69% 55% 60%

33% 30% 36% 27% 33% 38% 40% 28% 33% 35% 41% 17%

27% 27% 26% 28% 28% 26% 29% 24% 28% 27% 38% 24%

11% 11% 11% 11% 12% 11% 16% 11% 10% 11% 26% 16%

3% 3% 3% 4% 3% 1% 2% 2% 4% 2% 10% 10%

0% 1% ~ 1% ~ ~ ~ 1% ~ 0% ~ 3%

Fig 61
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 7.2.2  Where cat food is purchased

Where cat food is purchased

Dry cat food Wet cat food

86% 95%

13% 5%

13% 4%

7% 3%

2% 1%

2% 1%

1% 1%

Fig 63

Fig 62 | *Gen Y: 21-35, Gen X: 36-51, Baby Boomer: 52-70

Mix of food fed to cats in an average month

 100%

 90%

 80%

 70%

 60%

 50%

 40%

 30%

 20%

 10%

 0

• Commercial dry

• Commercial wet

• Fresh or raw meat

• Leftover human food

• Commercial chilled

• Homemade for the cat
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Where dry cat food is purchased

Sex Location Generation Household income Ethnic group

88% 84% 85% 77% 90% 85% 85% 87% 85% 93% 89% 78% 86% 80% 89%

5% 8% 8% 3% 8% 6% 8% 6% 6% 9% 7% 4% 6% 15% 15%

1% 2% ~ 2% 1% 4% 1% 2% 2% 3% 1% 2% 2% ~ ~

13% 13% 17% 19% 8% 11% 12% 14% 12% 7% 9% 21% 12% 20% 13%

9% 15% 13% 14% 12% 12% 12% 9% 17% 10% 11% 17% 13% 7% 8%

1% 2% 2% 3% 1% 2% 3% 2% 1% 1% 1% 3% 2% ~ 2%

2% 1% 1% ~ 1% 1% ~ 2% ~ 2% 1% 2% 1% 3% 2%

Fig 64

 7.2.3  Market share by price point
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Volume sales of dry cat food

Price point 2011 2015

13% 11%

60% 59%

27% 31%

Fig 65

Value sales of dry cat food

Price point 2011 2015

5% 4%

38% 34%

57% 63%

Fig 67

Volume sales of dry cat food (2015) Value sales of dry cat food (2015)

• Economy

• Mid priced

• Premium

• Economy

• Mid priced

• Premium

11% 3%

31%

63%

58%

34%

Fig 66 Fig 68

Fig 70 Fig 72

Volume sales of wet cat food

Price point 2011 2015

14% 13%

74% 72%

12% 14%

Fig 69

Value sales of wet cat food

Price point 2011 2015

7% 6%

59% 53%

34% 40%

Fig 71

Volume sales of wet cat food (2015) Value sales of wet cat food (2015)

• Economy

• Mid priced

• Premium

• Economy

• Mid priced

• Premium

14% 6%14%

41%

72%

53%
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 7.3  DOG FOOD

 7.3.1  Mix of foods fed to dogs
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 7.3.2  Where dog food is purchased

Mix of food fed to dogs in an average month

Total Gender Generation Household income Ethnic group

88% 88% 88% 86% 92% 86% 89% 87% 87% 89% 90% 82%

50% 49% 52% 47% 51% 56% 51% 53% 47% 52% 55% 36%

37% 37% 37% 31% 39% 44% 39% 36% 37% 36% 55% 36%

32% 33% 30% 33% 37% 28% 26% 35% 34% 30% 41% 38%

31% 28% 33% 25% 33% 38% 33% 35% 37% 31% 41% 29%

13% 12% 13% 11% 12% 13% 22% 11% 11% 10% 24% 24%

1% 1% 0% 2% 1% ~ ~ 1% 1% 1% ~ 3%

Fig 73

Fig 74 | *Gen Y: 21-35, Gen X: 36-51, Baby Boomer: 52-70

Mix of food fed to dogs in an average month
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66      Companion Animals in New Zealand 2016

Where dog food is purchased

Dry dog food Wet dog food

73% 92%

20% 13%

15% 3%

7% 4%

6% 3%

6% 2%

2% 1%

Fig 75
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 7.3.3  Market share by price point

Where dry dog food is purchased

Sex Location Generation Household income Ethnic group

72% 73% 70% 74% 76% 70% 76% 79% 63% 75% 79% 69% 70% 85% 87%

8% 5% 6% ~ 7% 11% 7% 4% 9% 5% 8% 6% 6% 8% 11%

7% 5% 2% 8% 8% 10% 6% 4% 9% 13% 7% 6% 6% 15% 2%

22% 18% 30% 21% 12% 18% 23% 16% 23% 9% 22% 28% 19% 34% 24%

13% 17% 13% 10% 18% 15% 17% 9% 19% 16% 10% 19% 17% 11% 6%

6% 6% 7% 10% 4% 7% 9% 5% 4% 6% 4% 7% 6% 8% 9%

2% 2% 2% ~ 4% 2% 1% 2% 5% 2% 3% 2% 2% ~ 2%

Fig 76

Fig 78 Fig 80

Volume sales of dry dog food

Price point 2011 2015

5% 4%

69% 66%

26% 30%

Fig 77

Value sales of dry dog food

Price point 2011 2015

2% 1%

47% 43%

52% 56%

Fig 79

Volume sales of dry dog food (2015) Value sales of dry dog food (2015)

• Economy

• Mid priced

• Premium

• Economy

• Mid priced

• Premium

4% 1%

30%

56%

66%

43%
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 7.4  OTHER PET FOOD

Fig 82 Fig 84

Volume sales of wet dog food

Price point 2011 2015

25% 22%

60% 60%

14% 18%

Fig 81

Value sales of wet dog food

Price point 2011 2015

10% 8%

51% 46%

39% 46%

Fig 83

Volume sales of wet dog food (2015) Value sales of wet dog food (2015)

• Economy

• Mid priced

• Premium

• Economy

• Mid priced

• Premium

22% 8%

18%

46%

60%

46%
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 8  Pet Care 

 8.1  PET CARE PRODUCTS

 8.1.1  Trends

08
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 8.1.2  Market leaders
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 8.1.3  Expenditure

Total annual expenditure on pet care products ($ million), 2015

Expenditure type Cats Dogs Horses/ponies Fish Rabbits Birds

39.4 ~ ~ ~ ~ ~

29.0 46.8 9.0 ~ ~ ~

25.3 28.8 10.0 ~ ~ ~

~ ~ ~ 26.1 9.0 11.5

~ ~ ~ 11.4 4.7 5.3

Fig 85
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 8.2  VETERINARY SERVICES

 8.2.1  Overview of the veterinary industry

) 

Veterinary industry workforce, 2007–2013

2007 2008 2009 2010 2011 2012 2013

 2,275  2,312  2,360  2,392  2,425  2,521  2,608 

 54  54  55  55  55  57  59 

 ~  ~  27  28  28  28  28 

 ~  ~  42  43  43  45  47 

 ~  ~  ~  2.7  2.6  2.9  3.0 

 ~  ~  43  43  43  43  43 

 ~  ~  42  42  41  41  41

Fig 86

¹ Number of practicing veterinarians with an Annual Practicing Certificate on 30 June of respective year.

² Population counts from Statistics New Zealand.

³ IVG: international veterinary graduates.

4 Number of women FTEs divided by the total number of practicing veterinarian FTEs.

5 Average routine work hours per week, includes activities carried out as a veterinarian during business hours 

as well as veterinary work done while on call.

Fig 87
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 70

 60

 50

 40

 30

 20

• Female

• Male

 
50

  
0

  
50

Ag
e 

(y
ea

rs
)

Count of veterinarians



 Companion Animals in New Zealand 2016 73

Practicing veterinarians by work role, 2008–2012

Workforce role 2008 2009 2010 2011 2012

 1,382  1,547  1,481  1,525  1,499 

 304  281  265  296  291 

 60  71  55  107  130 

 146  109  139  143  122 

 72  87  93  95  83 

 26  36  30  26  21 

 5  -  -  -  - 

Fig 88 | Source: Veterinary Council of New Zealand, n.d.

Fig 89

Practicing veterinarians by work role, 2012

• Clinician

• Technical

• Education

• Manager

• Consultant

• Other

• Not stated

6%
4% 1% 0%

13%

6%

70%
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Practicing veterinarians (FTE) by work type, 2008–2012

Work type 2008 2009 2010 2011 2012

 792  782  789  773  757 

 153  164  153  163  145 

 349  286  297  307  319 

 225  253  250  277  257 

 67  238  192  244  234 

 127  124  115  158  185 

 32  113  102  95  101 

 71  62  67  74  67 

 104  62  44  37  38 

 30  15  16  18  15 

 38  21  26  23  20 

 8  9  11  10  7 

Fig 90 | Source: Veterinary Council of New Zealand, n.d.

Fig 91

 8.2.2  Veterinary visits

Fig 88

Practicing veterinarians by work type, 2012

• Companion animals

• Equine

• Dairy cattle

• Regulatory

• Mixed animal practice

• Miscellaneous

• Large animals

• Practice management

• Other

• Small ruminants

• Beef cattle

• Monogastric

5%
3%

2%

35%

7%

15%

12%

11%

8%

1%
1%

0%
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Fig 92 Fig 93

Number of veterinary visits  
in the past year – dogs

• None

• One

• Two

• Three

• Four or five

• Six or more

18%

22%

12%

8% 3%

37%

Number of veterinary visits  
in the past year – cats

• None

• One

• Two

• Three

• Four or five

• Six or more

5% 2%

38%

13%

7%

36%
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Reasons for veterinary visits in the past year

Reason Dogs Cats Horses/ponies Rabbits

75% 68% 47% 47%

45% 35% 21% 40%

13% 15% 37% ~

12% 9% 10% ~

12% 12% 11% 13%

1% 3% 5% 7%

Fig 94

Reasons for not taking animals to the vet in the past year

Reason Dogs Cats Horses/ponies Rabbits Birds Fish

94% 90% 88% 91% 94% 85%

18% 14% 12% 9% 14% 5%

1% 1% ~ 2% ~ 1%

3% 3% ~ 1% ~ 4%

1% 3% ~ 5% 3% 10%

Fig 95

 8.2.3  Expenditure on veterinary services

Total annual expenditure on pet care services ($ million), 2015

Expenditure type Dogs Cats Horses/ponies Rabbits Birds Fish Total

190.5 179.1 9.4 4.9 3.3 2.0 389.3

Fig 96
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 8.3  OTHER PET CARE SERVICES 

Fig 97

Expenditure on veterinary services

 200

 150

 100

 50

 0

Total annual expenditure on other pet care services

Expenditure type 2011 2015 % change

 75.0 37%  90.8 37% 21%

 49.6 24%  65.4 27% 32%

 15.7 8%  36.6 15% 133%

 45.5 22%  27.7 11% -39%

 18.5 9%  22.3 9% 21%

Fig 98

Fig 99

Expenditure on other pet care services, 2015

• Boarding/minding/day care/walking

• Registration/membership

• Insurance

• Clipping/grooming

• Training

11%

9%

27%

15%

38%
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 8.3.1  Boarding, minding, day care and walking 

Annual expenditure on boarding, minding, day care and walking

Animal type 2011 2015 % change

 28.2 38%  34.2 38% 21%

 45.0 60%  49.6 55% 10%

 1.8 2%  7.0 8% 289%

Fig 100

 8.3.2  Clipping and grooming
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Annual expenditure on clipping and grooming

Animal type 2011 2015 % change

 8.1 18%  12.6 46% 56%

 34.0 75%  8.0 29% -76%

 3.5 8%  7.0 25% 100%

Fig 101

 8.3.3  Training

Annual expenditure on training

Animal type 2011 2015 % change

 0.8 4%  3.7 17% 363%

 9.1 49%  11.8 53% 30%

 8.6 46%  6.8 30% -21%

Fig 102
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 9  Education

 9.1  YOUTH AT RISK

) 

09
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 9.2  OUTREACH THERAPY PETS

 

Source: St John, 2015

 

 9.3  THE LINK
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Strengthening New Zealand’s legislative 
response to family violence
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 10 About the New Zealand 
Companion Animal Council 
NZCAC

 10.1  STRUCTURE

 10.2  HISTORY 

10
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 10.3  NEW ZEALAND COMPANION ANIMAL REGISTER 
(NZCAR)
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 10.4  NEW ZEALAND COMPANION ANIMAL TRUST 
(NZCAT)

 10.5 OTHER ACTIVITIES OF THE NZCAC
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 12 Explanatory Notes

Baby Boomers:

Companion Animals:

Designer breed:

Dry pet food: 

Economy pet food:

Gen X: 

Gen Y:

Generation groups: 

Humanisation:

Mid-priced pet food:

11
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Mixed breed:

Mixers: 

Ownership rates:

Pet:

Pet care products:

Pet care services:

Pet/companion animal/animal type:

Premium pet food:

Premiumisation:

Private label:

Pure breed:

Regional/rural:
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Suburban: 

Treats:

Units and apartments:

Urban:

Wet pet food:
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